VISITOR GUIDELINES

Galata Museo del Mare has put in place preventative measures to reduce the spread of Covid-19, abiding to the
guidelines and regulations set by the state, regional, and local authorities and implementing all best practices
concerning public health and social distancing.
However, the risks to visitors cannot be fully mitigated. These guidelines have allowed the Museum to open as
safely as possible but your collaboration is essential.
•

We have limited the capacity of our venues to ensure safe distancing. This may result in asking some
guests to return at a later time. Please check our website or social media feeds before you leave your
home.

•

If you or someone in your party is experiencing COVID-19 CDC-defined symptoms, you may not enter. If
you believe you may have been exposed to the Coronavirus, we ask that you do not visit at this time.

•

You will be asked for measuring your body temperature upon entering the Museum. Visitors who have a
fever above 37.5 degrees and show respiratory symptoms will be turned away.

•

While in Museum, visitors are required to wear masks that completely cover the nose and mouth unless
doing so would be contrary to the visitor’s health and safety due to a medical condition. Before entering,
please ensure that you have your masks.

•

Hand sanitizer is available at entrance points and other common areas. Please also consider bringing your
own hand sanitizer and wipes for your own safety.

•

Visitors are expected to observe 2 meters / six-foot social distancing at all times.

•

Follow direction of signage and staff indications.

•

Please respect signage, including social distancing markers and signage regarding one-way traffic and
maximum occupancy in exhibit areas.

•

Please, limit contact with surfaces and objects (tables, railing, handles, glass displays, doors and windows).

•

Certain areas will be roped off, where it will be difficult to maintain proper social distancing (for example
the Storm virtual experience). No guided group tours will be taking place at this time.

•

Restrooms will be limited to one person or family at a time. The Museum will be cleaning and disinfecting
bathrooms frequently.

•

Avoid using the elevator. If you need to, share the space only with your companions.

Please note these policies could be subject to change without notice as the situation demands.

Galata Museo del Mare is committed to providing a safe environment
and asks for your help in making this a great experience for everyone.

May 28th, 2020

